Our services

Partnerships

We work with Independence Trust and Carers Gloucestershire to provide
services to older people with alcohol or drug use problems. We also work with
Terrence Higgins Trust to sensitively provide services to older people living with
HIV and with the National Star College to provide work experience for students.

Finally

We want to make our services available to all people in later life. We recognise
the needs of those from ethnic communities, lesbians and gay men, and
people who are disabled.

Age UK Gloucestershire
26 Station Road
Gloucester GL1 1EW
t 01452 422660
e enquiries@ageukgloucestershire.org.uk
www.ageukgloucestershire.org.uk

Working to
support people
in later life
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We are a local, independent charity providing a
range of services to older people in the county.
Our mission is to improve the quality of life for the
older people of Gloucestershire by:
• Enabling them to make choices about their own lives
• Helping them to influence the society in which they live
• Providing services that meet their needs
• Enhancing their independence and their quality of life
• Raising awareness of older people’s issues
• Challenging attitudes, policies and practices based on
stereotyping or prejudice which discriminates against older
people

Information and Advice

Our staff and volunteers are trained to provide free, confidential and
independent advice and information on a wide variety of issues.
How can we help?
• Signposting: pointing you in the right direction to get the help
you need
• Benefit Awareness: making sure you are receiving all the
benefits to which you may be entitled
• Form filling: for example claims for Pension Credit, Attendance
Allowance, Personal Independent Payment (PIP), Housing
Benefit and Council Tax Benefit

Day Services

All our day services offer a varied daily programme of activities
and entertainment designed to keep or regain skills. In addition,
we provide plenty of opportunity for those who just want to talk
with others and enjoy some companionship. A varied twocourse, freshly-prepared lunch is included, transport can be
arranged and there are packages to suit individual needs and
budget.
Whether you are a fit and healthy older person, or if you are
living with dementia, have sight, hearing or mobility problems
our experienced team are specially trained to look after your
needs and provide the right level of support for you
Engage Open five days a week Monday to Friday.
Engage is a new and unique service based at the GL3 Hub in
Churchdown, putting you at the heart of the community. Engage
allows you to pursue interests and pastimes you’ve always enjoyed
as well as try new things. You can join in with activities out and
about including walking and nature groups, pub lunches and a
skittles team. There are also activities based at the Hub such as
cookery, gentle exercise and craft sessions.
Cheltenham Day Centre Open Monday, Tuesday and Thursday.
At our Springbank day centre you can share companionship,
build skills, improve well-being and enjoy activites.

You will not be charged for using these services.

We offer places to those who will be funded by social services
and also have places for clients who will fund themselves.
Referrals can be made through the local Social Services
department or direct to our Senior Manager Day Services
on 01452 616173 during office hours.
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• Casework: helping you sort out problems with, for example,
landlords, utility companies and finding help at home.

IDBB3036 Gloucestershire Information Leaflet V2.indd 2-3

17/10/2014 11:08

Home from hospital

Home from Hospital provides short term practical and social
support for adults who have recently come out of hospital. Our
service is available following a home visit to people living within
Gloucestershire and who have a Gloucestershire GP. The service
provides reassurance and practical help to get you back on your
feet. (Regrettably we cannot offer personal care.)
What help will you be given?
You may be assisted with daily tasks such as light housework
and shopping, answering correspondence or going for a walk.
You may simply want to chat over a cup of tea when your
volunteer will be able to give you information about other
services that are available. Support is available for up to 4
weeks. You will not be charged for using this service.

Clean Sweep Plus

This service provides help with housework, and other everyday
jobs, to enable you to remain living independently. We can help
with things like: vacuuming and washing floors, polishing and
dusting, washing dishes and cleaning work surfaces, making
the bed or changing bed linen, laundry, preparing meals,
shopping on your behalf, escorted shopping, escorting to
appointments, paying bills and collecting pensions, reading and
helping with correspondence, carer sitting service.

Gloucestershire over 50s Alcohol and Drug Service

We work with Independence Trust and Carers Gloucestershire to
provide services to older people with alcohol and drug use problems.

Thinking Positive

We are working in partnership with Terrance Higgins Trust to
provide safe and confidential services to people living with HIV.
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Magic Mouse

If you are one of the many older people who think that
computers aren’t for you, then the Magic Mouse project could
change your mind. Our volunteers will work with you on an
individual basis to help you learn the basics. If you have relatives
or friends elsewhere in the country or abroad, learning how to
use email and skype will make it quick and easy for you to keep
in touch. Or you may want to do your shopping, book a holiday,
or find out about local and national services.
To find out more, please contact us. Look out too for our regular
information days and exhibitions in your locality.

Choirs

Age UK Gloucestershire has four choirs, based in Gloucester,
Stroud, Cirencester and Cheltenham. The emphasis is on having
fun, as well as enjoying the various health and wellbeing
benefits of singing. There are no auditions and you don’t need
to have been in a choir before or be able to read music.
Members also sing for other older people at residential homes,
day centres and special events.

Trading

Age UK Gloucestershire offers a wide range of products and
service. Net profits generated from these products and services
go directly to support Age UK’s charitable activities. They include:

• Personal Alarms
• Free hearing tests
• Mobility Aids
• Charity Flowers
Home, Car and Travel Insurance are provided by Ageas Insurance Limited.
Gas and Electricity is provided by E.ON Energy Solutions Limited. Age UK Energy is a trading name
of Age UK Enterprises Limited. E.ON Energy Solutions Limited. Registered office: Westwood Way,
Westwood Business Park, Coventry CV4 8LG, registered in England and Wales number. 3407430.
Age UK Equity Release Advice Service is provided by Just Retirement Solutions Ltd. Registered office:
Vale House, Roebuck Close, Bancroft Road, Reigate, Surrey RH2 7RU. Registered in England number
5125701. Just Retirement Solutions Ltd is authorised and regulated by the Financial Conduct
Authority. Age UK Enterprises Limited receive commission from Just Retirement Solutions Limited of
up to 0.75% of the amount advanced under each equity release plan sold together with a contribution
towards marketing support. Net profits raised by Age UK Enterprises Limited from commission are
donated to Age UK the charity. Age UK Legal Services is a trading name of Age UK Enterprises Limited.
Irwin Mitchell LLP is a limited liability partnership registered in England and Wales with number
OC343897 and is regulated by both the Solicitors Regulation Authority and Law Society of Scotland.
ACG (UK) Services Ltd is an Appointed Representative of Age UK Enterprises Limited which is
authorised and regulated by the Financial Conduct Authority for insurance mediation.
ACOSW2334V1OCT14.

Volunteering

We depend upon the kindness and dedication of volunteers to
deliver many of our services. Volunteering is a rewarding way to
put something back into the community. For some, it is also a
great way to learn new skills and meet different people.
Volunteers must be over 18, and out-of-pocket expenses such
as travel, are reimbursed. Where appropriate, criminal record
checks will be carried out.

Fundraising

• Gas and Electricity

If you would like to support the work of Age UK Gloucestershire
but are not able to offer regular time volunteering, there are
other ways you can help. These include:

• Wills and Legal services

• Donation, either one off or regularly

• Car Insurance

• Holding an event (for example a sale, coffee morning or raffle)
or getting sponsorship to raise funds for us

• Home Insurance

• Funeral Plan
• Life Book
• Equity Release
• Travel Insurance
• Annuities
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• Supporting fundraising initiatives
• Leaving us a legacy in your will (please contact us for further
information on how to do this)
• Providing prizes for raffles and other events
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